
ACCOMMODATION

• �528 guestrooms with water views, including 10 suites / parlors, 10 Executive king 

rooms, 262 kings, 247 double / doubles, 33 Hyatt Business Plan®, 41 Regency 

Club® rooms, 15 accessible rooms, one with a patio, and 523 non-smoking rooms

All accommodations offer: 

• Water views from all guestrooms

• Hotel has one floor of wired high-speed Internet access

• �Hotel guest rooms and public areas are equipped with high-speed Internet,  

high-definition televisions, and room controls on televisions

• �Flat-screen LCD television with remote control, cable movie channels, in-room  

pay movies

• Dual-line cordless phone offering speaker phone, voice mail and message light

• Video account review, video checkout

• Electronic door lock; individual climate control

• Turndown available on request

• Full bath amenities; hair dryer

• Bathrobes for Regency Club®

• Coffeemaker with complimentary coffee and tea

• Iron / ironing board 

• iHome® alarm clock radio 

• Weekday newspaper available in the lobby

• Cribs, roll-a-way beds, and refrigerators available upon request

SERVICES & FACILITIES

• Hyatt Express Check-In Kiosks

• Hyatt Fast Board™

• 1-800-CHECK-IN®

• Full service concierge

• 24-hour business center

• In-house video channel

• Multilingual staff

• Babysitting

• Assistive devices for persons with disabilities

• Accessible front desk station

• Currency exchange; ATM in lobby

• Safe-deposit boxes at front desk

• Laundry / dry cleaning

• �Covered valet / self parking (fee)

• Gift shop

• Soda, ice machines

RESTAURANTS & BARS

• Tides Poolside Restaurant—Continental cuisine

• Perks Coffee Pantry—coffee pantry

• Lobby Lounge Bar—light fare

• In-room dining

CONFERENCES & BANQUETS

• �A total of 22,000 square feet of function space including 9,625 square feet 

of prefunction space, 10,000 square feet of exhibit space, the 10,000-square-foot 

Regency Ballroom with 16-foot ceilings, no chandelier interference and more than 

6,000 square feet of prefunction space, the Beacon Ballroom featuring 100 feet  

of windows overlooking the Queen Mary, Pacific Ocean and Catalina Island, 

and the Seaview Ballroom, Foyer and Rotunda, featuring more than 7,000 square 

feet of meeting and prefunction space on ground level, adjacent to hotel pool 

and 5-acre lagoon

• �All meeting rooms have individual or master controls for heat / AC, state-of-the-art 

audio visual, music, telephones and multiple electrical / microphone outlets, special 

lighting effects, 110V single-phase electricity and 220V single-phase electricity 

installed upon request

• �Executive Boardroom with high-back, executive leather chairs and built in  

plasma screen

• Accessible elevator service to all floors

• Adjacent to Long Beach Convention Center

RECREATIONAL FACILITIES

• Heated outdoor pool and deck

• Whirlpool

• �Complimentary Hyatt Stay Fit Gym featuring Lifecycles®, treadmills, Stairmaster®  

and free weights

• Full-service Gold’s Gym® nearby (daily fee)

• 6 mile beach (¼ mile from hotel) with walking, jogging and bicycling paths

• �Golf nearby with arrangements through concierge: 5 miles, 9-hole and 18-hole 

Recreation Park Golf Club; 6 miles, 18-hole Sky Links Golf Course; 15 miles, 

18-hole ocean view Trump National Golf Club

• �Complimentary Passport Bus from the hotel with a two-mile radius in the city serving 

Pine Avenue, Shoreline Drive, the Aquarium of the Pacific and the Queen Mary

POINTS OF INTEREST

• The Pike at Rainbow Harbor

• Queen Mary

• Catalina Island

• �Disneyland®, Disney’s  

California Adventure®

• Knott’s Berry Farm

• Universal Studios®

• Aquarium of the Pacific

• Laugh Factory

• Long Beach Terrace Theater and Arena

• �California State University of  

Long Beach

• Naples Island—Gondola Getaway
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• Downtown Pine Avenue

• Belmont Shore—2nd Street

• �Latin American Art Museum, Long 

Beach Museum of Art

• Hornblower Cruises

• Whale Watching

• Shoreline Village

• �Numerous shopping centers including 

South Coast Plaza

• Home Depot Center

• Staples Center


